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Sent on Expires on09 12 2015 12 10 2015

From Campaign Administration

Subject Stop Sale/Safety Recall: 2014-15 Civic & 2015 Fit M-CVT Drive Shaft Pulley

DATE:   September 12, 2015

TO: All Honda Sales, Service & Parts Managers and Personnel

FROM:  Campaign Administration

RE: Stop Sale/Safety Recall: 2014-15 Civic & 2015 Fit M-CVT Drive Shaft Pulley

Yesterday, September 11, 2015, American Honda notified NHTSA of a Safety Recall for approximately 123,083 2014-15 
Civic & 20,593 2015 Fit vehicles due to drive shaft pulleys that may fail. Any new or used units in dealer stock must be 
repaired per service bulletin, 15-065: Safety Recall: CVT Input Shaft Pulley, prior to sale. Refer to your 
eResponsibility report or VIN inquiry to determine which units in your inventory are affected. American Honda Motor Co. 
expects to begin customer notification in mid-October 2015.

Note: Affected vehicles should not be sold until the repair has been completed. Should an unrepaired vehicle result in any 
claim because of the required recall repair, the dealership will be solely responsible to the claimant, and will be required 
to defend and indemnify American Honda for any resulting claims.

Basic Problem
Certain drive cycles may create higher than normal stress on the drive shaft pulley, causing the pulley to break, resulting 
in the vehicle not moving while in gear.

Campaign Information
Service bulletin 15-065, has been posted to the Service Information System as of September 12, 2015, and includes 
software and repair information related to the recall campaign. A revised version with updated Warranty details will be 
posted to Service Information System within the next week.

Software Information
HDS Software Version:
3.016.042 or later
Control Module (CM) Update:
Application Version V3.01.42 or later
Database Update 04 AUG 2015 or later

Warranty and Repair Information
Repair information is detailed in service bulletin 15-065. Warranty information will be provided in a forthcoming revision, 
expected within the week.

Customer Notification
American Honda expects to complete initial customer notification by mid-October.

As always, please be sure to check VIN status inquiry to determine if a particular VIN is affected by this recall.

Click here for a copy of bulletin 15-065.
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